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The candidates shall limit their answers precisely within the
answer-book (40 pages) issued to them and no supplementary/
continuation sheet will be issued.
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Note : Attempt five questions in all. Question No. 9 is compulsory.
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1. Discuss the concept of organizational change and highlight

strategies used by organizations to promote organizational change.

(10)
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Differentiate between organizational development and
organizational change. (10)
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What are the assumptions of organizational development? Discuss
the values of an O.D. programme. (10
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Why do people resist change? Discuss the nature and effects

of resistance to change. (10)
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Define organization effectiveness. Discuss system level criteria

for judging effectiveness. (10
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What is action research? Discuss the steps of action research
with examples. (10)
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